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Horizontal Bracket

Installing the BracketsOverview

Vertical Bracket
Angle: 5°

            

            

            

The doorbell offers passive IR motion 
detection and transmits video and audio to 
a mobile phone for remote visual confirma-
tion and communication with visitors. 
This guide describes the use of the 
following two bracket accessories that
change the angle of the doorbell.
Horizontal Bracket
Angle: 15°

Up to three (3) horizontal or vertical 
brackets can be stacked to achieve the 
following maximum angles.
Horizontal brackets: 45°
Vertical brackets: 15°

The brackets ship with all the components to 
attach the brackets to a wall and are 
compatible with the installation components 
that ship with the video doorbell. Read 
through the Doorbell Quick Installation 
Guide prior to installing a bracket to the wall.

Installation Tips
To ensure the best possible wireless 
performance, it is recommended to keep the 
following installation tips in mind when
choosing a location for the doorbell.

Place the unit as close to your Wi-Fi router 
or access point as possible.
Reduce the number of obstructive materials 
between the doorbell and the router or 
access point. Concrete, brick, metal and 
wood are the most common materials in 
your house that can cause poor signal
strength.
The doorbell uses the 2.4 GHz band 
exclusively. Most new routers support both 
2.4 GHz and 5 GHz bands. It is 
recommended to use other Wi-Fi devices 
on the 5 GHz band when possible to ensure 
the 2.4 GHz band is not overcrowded.
Other electronic devices such as 
microwaves, TVs, cordless phones, 
and baby monitors can cause signal 
interference. It is recommended to 
install the doorbell as far away from
these devices as possible.

This unit is rated for outdoor use. Installation 
in a sheltered location is recommended.

Unpacking
This bracket should be unpacked and 
handled with care. If an item appears to 
have sustained damage during shipping,
notify the shipper immediately. 
The original packing carton is the safest 
container to transport the unit. In the event 
the unit must be returned for service. Retain 
the carton and all shipping material for
future use.

User-supplied Equipment
Drill with a 15/64 in. drill bit
Phillips head screwdriver

bit.

Installing the Brackets
Use these instructions to install up to 
three (3) stacked horizontal or vertical
brackets.
Step 1 Determine the position of the bracket 

on the wall.
Horizontal: Angled to the left or to the 
right.
Vertical: Angled towards the sky or 
the ground.

Step 2 Position the bracket on the wall and    

Step 3 Drill the holes with the 15/64 in. drill  

Step 4 Secure the bracket to the wall using  

mark the hole pattern.

the wall anchors and the screws. 
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For a single or double stacked bracket, 
use the ST4 × 25 screws.  

For a three stacked bracket, use the 
ST4 × 35 screws.  

Step 5 Attach the doorbell mounting plate
to the angled bracket. 

Step 6 Connect the power cables to the   
doorbell by looping the cables 
around the screws. Tighten the 
screws to secure the power 
connection.    

Step 7 Slide the doorbell down the mounting
bracket from top to bottom.

Step 8 Attach the doorbell to the mounting
plate with the M3 × 6 screw on the 
underside of the unit.

Step 9  Refer to the Doorbell Quick 
Installation Guide  to finish setup.


